
About SoftwareReviews:

SoftwareReviews is a division of Info-Tech Research Group, a world-class IT research 
and analyst firm established in 1997. Backed by two decades of IT research and advisory 
experience, SoftwareReviews is a leading source of expertise and insight into the 
enterprise software landscape and client-vendor relationships.

By collecting data from real IT and business professionals, the SoftwareReviews 
methodology produces the most detailed and authentic insights into the experience 
of evaluating and purchasing enterprise software.

A Division of Info-Tech Research Group November 2022

BST10 Helps AEC 
Firms Thrive

SoftwareReviews, a leading source for insights on the software provider landscape, has 
published its 2022 Enterprise Resource Planning – Midmarket Emotional Footprint Report, 
where vendors were rated across key customer relationship metrics and value drivers.


SoftwareReviews collects extensive customer experience data from business and IT 
professionals in order to produce detailed and authentic insights into the experience of 
evaluating and purchasing enterprise software. Here, we showcase some of the top 
accolades customers have given BST10.

A great customer experience begins with a great 
employee experience. On its service experience, BST 
Global received exceptional feedback from clients.
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BST Global customers indicated that they found the BST10 solution to be reliable and performance enhancing. Their 
partnership resulted in increased day-to-day business productivity.
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“BST10 has outshined all 
other ERP applications 
with consistent, friendly, 
and designed operational 
support.”
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